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DO YOU KNOW WHICH ATTORNEY YOU WOULD CONTACT IF YOU 
WERE INJURED IN AN ACCIDENT TOMORROW?

16%

32%

52%

Definitely know who I’d 
call

No (would have to do 
research to decide 

which attorney to call)

A couple attorneys 
come to mind (but not 
sure who I’d call)



HAVE YOU HIRED / RETAINED AN ATTORNEY IN THE LAST FIVE 
YEARS?*

6%

64%

4%
3%

23%

Never hired an attorney

Yes (but over 5 yrs ago)

1 to 2 years ago
3 to 5 years ago

Last 12 months

Equates to ~8 million 
people retaining an 
attorney each year

* Respondents who have an attorney representing them in matters where they have only limited direct involvement 
likely did not indicated that they had hired or retained an attorney, so the actual number is likely higher.



WHAT TYPE OF ATTORNEY DID YOU HIRE IN THE LAST FIVE YEARS?

8%

9%

11%

11%

11%

16%

35%
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Workers comp

Employment

Family law

Business (contract, etc.)

Criminal defense

Estate (or wills & trust)

Personal injury



HOW DID YOU FIND THE ATTORNEY YOU HIRED?

8%

4%

10%

10%

7%

22%

39%

6%

1%

7%

9%

10%

30%

38%

0% 10% 20% 30% 40%

Other method

Attorney appointed (not my choice)

Referral from another attorney

Had used this attorney previously

Advertisement (TV, billboard, etc.)

Conducted internet search

Referral from friend or family

Personal injury attorney

All other types of attorneys



17%

17%

17%

17%

17%

17%

17%

17%

17%

17%

17%

17%

17%

33%

33%

33%

33%

33%

50%

83%
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Ryan Dolinar

Maho & Prentice

Barry Goldberg

Brett Breiter

Gary Walch

Wilfert Law

Schurmer Reese & Davies

Lowthrop Richards

Frantz Law Group

Hiepler & Heipler

Reeves Law Group

Miller Law Group

Robert Baskin

Belle & Yorke

Bamieh & Smith

Cohen Injury Law

Myers Widders Gibson

Crane Flores Injury Law

Quirk Law Firm

Zavala Law

AI Search
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17%
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17%

17%
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33%

33%

33%

33%

33%
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33%

50%
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Richard Bartlett Lawyers

Ball & Yorke

SFA Law

Rose Klein & Marias

Murphy & Murphy

accident.com

askalawyeroncall.com

accidentinjuryclaims.com

findlegal.com

justica.com

Arash Law

Thompson Law

BD&J

Jacoby & Meyers

Avvo.com

SuperLawyers.com

Zavalla Law

carinjuryadvocates.com

injury.com

Elite Litigators

Sweet James

Morgan & Morgan

Wilshire Law Firm

Drake Law Firm

Quirk Law Firm

General Search

FREQUENCY THAT EACH FIRM WAS IN THE 
TOP 6 OF RESULTS DURING SIX SEARCHES 
FOR A VENTURA COUNTY INJURY ATTORNEY

Ventura Attorney

Out of the Area Attorney

Referral Service or Directory

AI Search:  ChatGPT (3), Genesis AI (2), Claude (1)
General Search:  Google (4), Yahoo (1), DuckDuckGo (1)



CHAT GPT EXPLANATION FOR:

REASONS FOR CHOSING WHICH 
ATTORNEYS TO RECOMMEND

• Track Record and Experience (stated that three of the recommended firms had 
been involved in high-value settlements and verdicts)

• Specialization (focus on personal injury, noting that two of the recommended firms 
have special knowledge with auto accidents and wrongful death)

• Reputation & Client Feedback (mentioned these firms have positive reviews on 
Google, Avvo, Yelp)

• Contingency Ree Model (said most of these firms work on a “no win / no fee” 
basis)

• Local Knowledge (stated that knowing the local courts and adjusters leads to faster 
and larger settlements compared to a “big firm from Los Angeles”)

Recommended Firms
• Baldwin Law
• Myers Widders Gibson
• Law Offices of Robert Stutz
• Heipler & Heipler
• Reeves Law Group
• Miller Law Group



GENESIS AI EXPLANATION FOR:

REASONS FOR CHOSING WHICH 
ATTORNEYS TO RECOMMEND

• Documented Local Success (cited examples of a large verdict from three of the 
recommended firms)

• Peer Recognition & Industry Success (mentioned awards of two of the firms, such 
as trial lawyer of the year and the multi-million-dollar advocates forum)

• Both Sides Perspective (noted that one of the attorneys had defense experience 
that provides ”insider knowledge”)

• Client Communication (mentioned that two of the firms are “known” or “praised” for 
personalization and communication)

Recommended Firms
• Zavala Law
• Richard Bartlett Lawyers
• Quirk Law Firm
• Crane Flores Injury Lawyers
• Law Office of Robert Baskin
• Ball & Yorke



YOUR WEBSITE IS THE 
TOUCHPOINT THAT WILL 
BE MOST FREQUENTLY 
COMPARED AGAINST THE 
COMPETITION

Which Landing Page 
Gives the Best First 
Impression?



HOW AWARE ARE YOU OF EACH OF THE FOLLOWING 
LAW FIRMS?

80%
70% 63%

53% 52% 51%

18%

15%
8% 24%

17% 16%

16%
29% 22% 31% 32%

Definitely Heard of 
this Firm

Think I’ve Heard of 
this Firm

Have NOT Heard 
of this Firm

Jacoby & 
Meyers

Morgan & 
Morgan

The 
Barnes 

Firm

Law 
Offices of 

Jacob 
Emrani

Sweet 
James 

Accident 
Attorneys

Law Offices 
of Larry H. 

Parker



SCORE*:  WHICH LAW FIRM DOES THE BEST JOB OF 
REPRESENTING CLIENTS (GETS THE BEST RESULTS, ETC.)?

14 

33 

37 

49 

52 

87 

 -  20  40  60  80  100

The Barnes Firm

Sweet James Accident Attorneys

Law Offices of Jacob Emrani

Jacoby & Myers

Morgan & Morgan

Law Offices of Larry H. Parker

* Based on those who said they are “definitely aware” of each firm



SATISFACTION WITH THE 
ATTORNEY EXPERIENCE



OVERALL RATING OF YOUR ATTORNEY?

11%

11%

47%

31%

14%

16%

44%

26%

0% 10% 20% 30% 40% 50%

Poor

Fair

Good

Truly Exceptional

Personal injury attorney

All other types of attorneys

Satisfaction with personal injury 
attorneys is similar (but less) 
than with other types of attorneys



59%
66%

20% 18%

4%
9%

17%

6%

DESCRIPTION OF THE OVERALL EXPERIENCE?

Personal injury 
attorney

All other types 
of attorneys

Attorney’s Skill     

Customer Service 

37% of PI clients said 
their attorney’s customer 

service was poor



PROBLEMS OR FRUSTRATIONS CLIENTS EXPERIENCED WITH 
THEIR ATTORNEY/LAW FIRM

5%

6%

11%

11%

10%

14%

12%

18%

17%

4%

7%

9%

10%

13%

16%

16%

22%

24%
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Made too many mistakes

Lied or was not honest with me

Weren’t aggressive (didn’t fight for me)

Treated me poorly (rude, wouldn’t listen)

Work completed by junior staff (not my attorney)

Fees to high

Lost interest in me/my case

Difficult to reach when I had a question

Didn’t keep me informed about my case

Personal injury attorney

All other types of attorneys

Problems with Communication 



Does customer 
satisfaction really impact 

the bottom line?



52%

21%

-28%
-40%

-20%

0%

20%

40%

60%

Change in 
Shareholder 

Value  
’99 to‘04

Change in Customer Satisfaction Ranking (’99 to ’04)

Rankings that did not improve or decline by at least 10 percentile points were considered unchanged
Source:  Satisfaction: How Every Great Company Listens to the Voice of the Customer, Portfolio Press, 2005 

Ranking 
Improved

Ranking 
Unchanged

Ranking 
Declined

RELATIONSHIP BETWEEN CUSTOMER SATISFACTION AND 
CHANGES IN SHAREHOLDER VALUE



HOW JURIES THINK
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Contractor…  for Leaving 
Bulldozer Unprotected Next to 
the Road

City…  for Allowing 
Raised Crack on the 
Sidewalk

DEFENDANT’S SHARE OF APPORTIONED FAULT



DOES THE SIZE OF THE DEFENDANT IMPACT THE DAMAGE 
AWARD?

Big Box Retailer

Private Residence

Local Store



Big Box
Retailer

Local Store Homeowner

TYPE OF DEFENDANT

$103,000

$22,000

$70,000

AVERAGE VERDICT BASED ON THE SIZE OF THE DEFENDANT
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