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President’s Message

by Jami Knupp, VCPA President

Happy Holidays to everyone. I hope the season is off to a great start for all of
you.

VCPA has kicked off our annual food drive to benefit Food Share, Inc. All
donations are welcome and much needed to provide nutritious meals for
families who need a little extra help. If you would like to participate in the food
drive at your firm/business, please contact Laura Viets at
laura.viets@gmail.com. She is our coordinator and will make arrangements to
have the Food Share barrel delivered to your usiness. Food Share will keep
track of our collections and VCPA will give a prize to the firm/business who
collects the most food.

Our annual Holiday Social is scheduled for December 15, 2010, at Acapulco in
Ventura. Commercial Process Servicing, Inc. will be hosting happy hour again
this year. Please join us for the celebration.

Our Programs director Stacy Smith has great speakers planned for upcoming
general meetings, however I’'m sure she would welcome any topic and speaker
suggestions. Check with the attorneys in your office about doing a presentation
for VCPA. Please contact Stacy Smith at vepa. vp@gmail. com with your ideas
for topics and speakers.

Remember to renew your membership. Our membership year runs October 1
to September 30 of each year. If you have not renewed your membership,
please do so in order to continue to receive the discount at general meetings and
the other benefits offered by VCPA. If you are uncertain about your
membership status, please contact Jessica Domingo at

vepa.membership@gmail. com.

The Verdict is always looking for article submissions, especially from our
membership. Have you had an unusual situation arise that you were able to
resolve that might help someone else? Why not put pen to paper and share your
experience - you never know who you might be helping,

Happy Holidays.
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EDUCATION

AT THIS TIME WE DO NOT HAVE EN EDUCTION CHAIR. If you are interested in volunteering,
please contact: Jami Knup, President of VCPA at vcpa.president@gmail.com

Scholarships

The Ventura County Paralegal Association is continuing its longstanding tradition of giving back to the
legal community by offering two scholarships each year to residents of Ventura County. Once again, students in
good standing at one of our three local paralegal/legal assistant programs are invited to apply for VCPA's
$400.00 scholarship. Likewise, paralegals who meet the requirements of Business and Professions Code section
6450, and desire to become certified or obtain advanced certification, are invited to apply for VCPA's $250.00
scholarship. Look for a copy of the scholarship application in this month's edition of The Verdict. The application
is also available on our web site at http://www.vcparalegal. org

ADVERTISING RATES

5" x 3%4” (1/4 page) $30.00/month

434" x 754" (V2 page) $50.00/month

10" x 798" (Full page) $85.00/month

2" x 3%" (Business card) $15.00/month
(All dimensions are height-by-width, and include any borders.)
o
RATE DISCOUNTS
5% discount on 3-month advanced payment

10% discount on 6-month advanced payment
15% discount on 12-month advanced payment

(]

For more information or ad placement, please contact:
Maria Godinez, Newsletter Editor
at (805) 988-9886 ext. 134 & Facsimile: (805) 988-1937
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CLASSIFIEDS

THE CLASSIFIED DIRECTORY IS FREE TO VCPA MEMBERS!

Do you have a service to offer, something to sell, something you've been looking for? Advertise for three months in the
Classified Directory. Fax or e-mail information to Maria Godinez, VCPA Newsletter Editor, (805) 988-9886 ext. 134;
FAX: (805) 988-1937, E-mail: VCPA newsletter.editor(@gmail.com.

Paralegal T-shirts for Sale $10.00 ($15.00 if they need to be mailed), “Paralegals - the Real Power

of Attorney”. Contact Jami Knupp with sizes at VCPAPresident@gmatil.com.

YOUR CONTRIBUTIONS AND OPINIONS ARE IMPORTANT TO US!

If you would like to write an article or if you've read something interesting pertaining to the legal
profession, send it in for future publication. Whenever possible, please submit articles by e-mail (in
WordPerfect 11 or MS Word format). If you send a copy of an article from a printed source, please
include the name of the publication, the name of the author and date it was published. Articles must be
received by the 15" of each month to be included in the following month's issue. Please send articles,
ideas, opinions and comments to: Maria Godinez, VCPA Newsletter Editor, FAX: (805) 654-0911, or E-
mail: vcpa.newsletter.editor@gmail.com.

The Verdictis a monthly publication of The Ventura County Paralegal Association. The statements and
opinions printed in the newsletter are those of the contributors only and are not necessarily those of
VCPA. Publication does not imply endorsement. This newsletter is designed to provide accurate
information only and should not be relied on as a substitute for legal advice.
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ENSURING PARALEGAL FEE RECOVERY THROUGH
PROPER BILLING STANDARDS

By: Jacqueline S. Vinaccia

The continued lament of paralegals all over the country is that they are not
secretaries or clerical staff. They are paraprofessionals with specific education,
training and continuing education requirements. They have specific skills honed
by training and experience that provide a separate and specific benefit to
attorneys and clients. | put aside, for the moment, the conundrum this creates for
attorneys and supervisors on “Administrative Professionals Day.” | will instead
focus on the best avenue to ensure maximum recovery of the paralegal fees
recorded and billed to the case or project.

The insurance industry recognized the value of the reduced paralegal rate
decades ago. Insurance companies have incorporated into their defense
counsel guidelines, distinctions between tasks they will compensate a law firm for
at paralegal rates and those they will compensate at attorney rates. These
guidelines also define clerical tasks that are not compensable because they are
appropriately considered a part of the attorney’s overhead and included in the
attorney’s hourly rate. The bottom line is courts and clients are watching fee
invoices carefully, making paralegal fees an easy target for challenge and
reduction.

The U.S. Supreme Court Weighs In

The ongoing debate over recovery of hourly fees billed by paralegals
seems resolved by U.S. Supreme Court opinions in Missouri v. Jenkins 491 U.S.
274, 109 S.Ct.2463 (1989) and most recently by Richlin Security Service Co. v.
Chertoff, Secretary of Homeland Security 218 S.Ct.2007 (2008). Yet, | have
seen fee petitions as recently as this year argue both for and against the
separate hourly billing of paralegal fees. The job of attorneys, paralegals and
ultimately fee auditing experts is to provide the client with the most effective and
economical legal services available. Properly assigned, paralegals are a
valuable component of this formula.

The Jenkins Court reviewed a prevailing plaintiffs right to recover
attorneys’ fees under a Federal Civil Rights Statute (48 U.S.C. § 1988). The
defendant State of Missouri challenged the recovery of separately billed
paralegal fees. The Court found the right to recover a “reasonable attorney’s fee”
must refer to a reasonable fee for the attorney’s work product. It refused to limit
the term only to those fee entries personally performed by licensed members of
the bar. (Jenkins, 491 U.S. 274, 285). The definition of “reasonable fee” for
attorney work product has historically been driven by the marketplace. The
Court, thus, concludes the appropriate compensation to the prevailing party
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includes work separately billed by paralegals if that is the standard in the
marketplace where the action is litigated. The Court recognized the shift to
separate billing for paralegal time in the legal community and the statutory
purpose in providing the same level of compensation otherwise available in the
marketplace. Preventing the prevailing party from billing separately for paralegal
time, while allowing defense counsel in the same action to obtain market rate for
paralegal work thwarts that statutory purpose. (/d., at 286-287.)

The Jenkins Court also recognized the benefit to civil rights litigants of the
use of paralegals and law clerks to perform legal tasks under attorney
supervision at lower billing rates. (/d., supra at 288.) The Court warned against
the potential that these tasks will be performed by attorneys rather than
paraprofessionals if separate billing is disallowed, drastically increasing litigation
fees.

The rationale of the Jenkins Court was reaffirmed and solidified most
recently in the Richlin Security Service Co. v. Chertoff case (“Richlin”). Unlike
Jenkins, Richlin addressed fee recovery under the Equal Access to Justice Act (5
U.S.C. § 504 and 28 U.S.C. § 2412 (d)(1)(A) (“EAJA”). Defendant argued that
the application of the different recovery statute distinguished the earlier Jenkins
decision and required a calculation of the paralegal fees based on actual cost to
plaintiffs’ counsel rather than fees billed to Plaintiff.

Richlin found that a straightforward reading of the statute allows the
recovery of paralegal fees at market rate. (Richlin, supra 218 S.Ct at 2012.) The
Court agreed with Jenkins that the definition of “attorneys’ fees” as used in the
statute cannot have been limited only to work performed by members of the bar.
The Court also rejected the argument that the term could have different
meanings for different statutes, finding it “self-evident” that Congress meant to
embrace the recovery of paralegal fees when it enacted the attorney fee recovery
statutes. (/d., at 2014.) The overriding rule is that fees should be recoverable in
accordance with the customary practice in the relevant marketplace. (/d., at
2017.) If separately billed paralegal fees are customary in the marketplace, they
are recoverable by the prevailing plaintiff under the fee shifting statute.

What is Paralegal Work?

Once paralegal fees are separately billable and recoverable, they are
subject to the same standards and scrutiny as attorneys’ fees. The
paraprofessional designation of paralegal is subject to regulation in many
jurisdictions, though not yet to the extent attorneys are governed and regulated.

The National Federation of Paralegal Associations (“NFPA”) defines a
paralegal as someone who has qualified for that title “through education, training
or work experience, to perform substantive legal work that requires knowledge of
legal concepts and is customarily, but not exclusively, performed by a lawyer.”
NFPA requires that these paralegals be either be employed by or retained by a
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lawyer, law firm, governmental agency or other entity or “authorized by
administrative, statutory or court authority to perform this work.” (See, NFPA
Informal Ethics Opinion 95-4, n. 1.) NFPA has taken the position that it is not
ethical for paralegals to bill clerical tasks which are non-professional.

California appears to have adopted the NFPA definition and requires
minimum education, certification and continuing education requirements for
paralegals. California Business and Professions Code Section 6450 defines a
Paralegal as a person who:

e |s qualified by education (Certificate or Bachelors Degree) or, training, or
work experience (High School diploma plus three years working under
supervision of attorney);

o Either contracts with or is employed by an attorney, law firm, corporation,
governmental agency, or other entity; and

o Performs substantial legal work under the direction and supervision of an
active member of the State Bar of California.

e Tasks performed by a paralegal include, but are not limited to, case
planning; development and management; legal research; interviewing
clients; fact gathering and retrieving information, drafting and analyzing
legal documents; collecting, compiling, and utilizing technical information
to make an independent decision and recommendation to the supervising
attorney; and representing clients before a state or federal administrative
agency if that representation is permitted by statute, court rule, or
administrative rule or regulation.

Paralegals cannot provide legal advice, represent a client in court, select,
explain, draft, or recommend the use of any legal document to or for any person
other than the attorney who directs and supervises the paralegal. Paralegals
also cannot engage in conduct that constitutes the unlawful practice of law.

The NFPA definition is also restated by several courts in decisions
reviewing fee petitions regarding the recovery of paralegal fees. Federal Courts
addressing the issue have reasoned that paralegal fees billed for work that would
have otherwise been performed by the attorney and not the legal secretary, are
recoverable under a myriad of Federal Statutes. Courts caution that the refusal
to allow recovery of separately billed paralegal work, in accordance with market
trends, risks increased attorney rates and over inflation or disproportionate
allocation of legal fees. This work would be performed by attorneys or subsumed
into an increased attorney hourly rate if not separately billable by the paralegal at
a lower rate. (See, Miller v. Alamo 983 F2d 865, 862; and In re Busy Beaver
Building Centers, Inc. 19 F3d. 833, 856-866.)
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experience the convenience of

One Call

for all your legal and litigation zupport need=

Far the past 25 years, Commercial Process Serving has
been assisting attorneys. individuals, and companies
m Ventura and Santa Barbara counties and all over

California. Our full-spectrum htigation services include

msmmgﬁtmtypesddocmems.wm

Our extensive resources and expertise
make us yvour logical first choice!

A FAMILY-OWNED CAILL TODAY
BUSINESS TO GET STARTED?
dedicated to
rehability, service, ; Process Serving
COMMERCIAL St iis:
PROCESS SERVING, INC.
1-800-382-0088
www.comproserve.net
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Has your e-mail address changed lately?

To continue receiving our newsletter,
and important information on our
general meetings, and upcoming events,

please send an e-mail to Jessica Domingo
at vepamemberships@gmail.com

Thank you!
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VCPA would like to say Heippg Birthday to the following members!

Jean Linn
Joyce Muller
Marilyn Perez
Deborah Peters

We hope everyone has a wonderful birthday!
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Question and Answer Section:

By Jami Knupp

Have you ever had a situation where you initiated a probate administration, you have the original will and it is
admitted to probate, all beneficiaries are amenable, and everything looks like it is going to go very smoothly?
We love these kinds of matters. Things are running along as planned, you’re just waiting for the creditor’s claim
period to expire when an original different will is discovered and it is more recently date so it would supercede
the will admitted to probate. Hmmm....what to do?

I encountered just this situation and considered the possibility of having to file a completely new petition to admit
this newly discovered will so it could be admitted in place of the older will, but was not excited about the extra
costs (new filing fees and possible publications), delay in the ultimate distribution. Another hmm....

Probate Code section 8226 was my savior. A petition to admit the newly discovered will was filed, heard and
approved. Although there were different executor’s named in the newer will, declinations were obtained so the
originally appointed personal representative could continue to act so the administration was not disrupted.
Probate Code section 8226 worked in this situation because there was no contest, it was merely a newly
discovered document and there were no contests to the validity of the document.
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CALENDAR OF EVENTS

December 2010

15" VCPA HOLIDAY SOCIAL - 6:00 pm
to be held at Acapulcos, 725 S. Victoria Avenue, Ventura. Contact Jami Knupp, VCPA President, at:
VCPA President@gmail.com for more information.

& sk ok

January 2011
1957 VCPA General Membership Meeting - 5:45 pm
TOPIC: TO BE ANNOUNCED PRESENTED BY: JUDGE REISER
Marie Callender’s, 1295 S. Victoria Ave. - For more info. e-mail Stacy at: vepa.vp@gmail.com

& sk ok

February 2011
165" VCPA General Membership Meeting - 5:45 pm
TOPIC: CONFLICT OF INTEREST PRESENTED BY: CHRISTOPHER FORTUNATI
Marie Callender’s, 1295 S. Victoria Ave. - For more info. e-mail Stacy at: vepa.vp@gmail.com

& sk ok

March 2010

Saturday March 5" - MCLE Conference
Courtyard by Marriott, 600 Esplanade Dr., Oxnard, CA

& sk ok

May 2011

19™ - The 16™ Annual Wine & Beer Tasting and Silent Auction - 6:00 pm to 8:00 pm
Courtyard by Marriott, 600 Esplanade Dr., Oxnard, CA
Benefits Ventura County Legal Services Program and VCPA Scholarship
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California Alliance of Paralegal Association Report

By Jessica Baca Domingo

I attended the CAPA board meeting on November 6-7, 2010, which was held in San Francisco. There are a few
things I would like to tell you about.

23rd Annual Educational Seminar:

Mark your calendars! The 23rd Annual Educational Seminar is set for June 25, 2011, at the Holiday Inn -
Fisherman's Wharf, San Francisco! Deborah Perkins, a family law attorney from Norman Dowler is the keynote
speaker. VCPA will be selling raffle tickets for this event. There will be a variety of prizes, and you do not have to
be present to win. As soon as I have more information I will let you know. There is a brochure for this Seminar on
the VCPA website under the tab CAPA Updates.

Did you know that as members of CAPA, VCPA members are entitled to receive various discounts? Below is a list
of discounts CAPA members (VCPA members) are entitled to:

Insurance through UPI:

The contract for CAPA members to receive discounted insurance plans through UPI has been signed and should be
up and running by January 2011. UPI will be offering a variety of plans such as health, home, etc. To find the UPI
link go to the CAPA website under member benefits. The plans will be individual plans, not group plans.

Office Max:
Another new benefit for CAPA members is Office Max. This is almost ready to go. 1 will let you know when I have
more information.

Paralegal Today magazine:
CAPA members also get a discount on a subscription to Paralegal Today. Should be under members benefits on the
CAPA website.

www.workingadvantage.com
CAPA members are entitled to discounts from www.workingadvantage.com. The CAPA member number is

165549630. There are all types of discounts available on this site, from flowers, to movies, to shopping. Take a
look!

Amazon:
CAPA will get a referral fee for anyone who does their shopping through the Amazon link found on the CAPA
website. It’s the same Amazon site, you are just taking an extra step to get there.
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That’s NOT our motto!

You should expect accurate
transcripts delivered when
you want them.

From your first contact with
us, you will experience the
fast, friendly, and professional
service we are known for

We're fast at answering your
callg; fast at getting you a court
reporter — anywhere, anytime;
fast ab getling you an accurate
transcript, and so much more.

To top if off, we do all thig at
great rates.

Call now to schedule
a, court reporter:

800-288-3376

or visit us online at:

www.depo.com

ATKINSON-BAKER

DEPO.COM

NATIONWIDE COURT REPORTERS
HIGHER STANDARDS FOR BETTER SERVICE™
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State Courts have applied this logic to develop standards for paralegal fee
recovery. Washington Appellate authority examines the following six criteria
when determining paralegal recovery:

e Services performed are of a legal nature;
o The services are supervised by an attorney;
o Paralegal qualifications are appropriately substantiated in the fee petition;

o The tasks performed are appropriately described to allow review for legal
as opposed to clerical work;

¢ The time stated to complete the described tasks is reasonable; and

e The rate charged for the time billed is reasonable under local community
standards for the same level personnel.

[See, Absher Const. Co. v. Kent School Dist. No. 415, 79 Wn. App. 841, 844-845
(1995).]

Courts are clear that purely clerical tasks should not be billed at paralegal
rates regardless of the qualifications of the biller. Work done by librarians,
clerical personnel and other support staff is “generally considered within the
overhead component of a lawyer’s fees.” Id.; In re Olsen, 884 F.2d 1415, 1426-
27 (D.C. Cir. 1989); In re North, 313 U.S.App.D.C.188, 195 (D.C. Cir. 1995).
‘IW]ork of a predominantly secretarial nature is thus properly included in the
office overhead rather than as a separate charge. See Ramos v. Lamm, 713
F.2d 546, 558-59 (10th Cir.1983).” (Spell v. McDaniel, 852 F.2d 762, 771 (C.A.4
1988).) In Keith v. Volpe, 644 F.Supp. 1317, 1323 (C.D. Cal. 1986), the court
disallowed hours claimed for such items as “pick-up copies,” “Xerox/distribute
memo,” “tag exhibits,” “file review,” “organize files,” and “reproduce documents.”
The court found that all “such routine work” was reflected as overhead in the
hourly rates. (Id.)

Though there are several definitions and examples of what paralegal work
is and is not, the actual recovery of paralegal fees has been appropriately and
sometimes inappropriately challenged on several fee petitions. Total recovery
can be increased by a few simple adjustments in approach to billing by
paralegals for the work they perform.

Recovery of Paralegal Fees
There are practical challenges in the recovery of paralegal fees regardless
of legal authority allowing recovery. Paralegals are assigned repetitive or tedious

tasks that are crucial to the progress of a case but do not require the constant
judgment of an experienced attorney. In the litigation context these assignments

4
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can include document management, expert management, or gathering discovery
information, to name a few. And in the transactional context they can include
obtaining and researching public records as well as tracking changes. The key
to recovery of paralegal fees is clear communication with the client and
eventually the reviewer of the invoice; be that reviewer the court or a fee auditing
expert.

Ideally, the particularities of each case should be addressed and
discussed with the client. But the attorney in direct communication with the client
is not always fully aware of the time requirements of the paralegal’'s job. The
paralegal’s time will be recorded and sent to a client on the billing invoice. To
facilitate clarity, the paralegal should communicate with the attorney the scope
and breadth of the assignment given the paralegal in order to answer the
potential questions from the client or, better yet, so the attorney can discuss
these issues with the client at the beginning of the matter and include a
description of the work in the retention agreement. It is difficult for the client tor
auditor to deduct or reduce time billed for projects reasonably explained to the
client at the beginning of the case and included in the retention agreement.

Excellent examples of this concept are specific retention agreements
drafted between large insurers and the defense counsel they retain to defend
their insureds in mass toxic tort litigation. The insured is exposed to several
lawsuits in several jurisdictions that often rely upon the same core set of facts,
documents and experts. These assignments benefit from a database, a core
group of personnel and a paralegal, or two, to keep the documents and the
experts organized. The creation and maintenance of a database or organization
of documents is usually considered a purely clerical function. The repeated
telephone calls to experts regarding depositions or reports are likewise usually
considered purely clerical. In my expert practice, | have been asked to review
the fee invoices of several of these types of firms and have seen appropriate
paralegal billing for what are otherwise non-billable clerical tasks such as
maintenance of these databases or coordination of experts because they were
addressed at the outset of the assignment and provided for in the retention
agreement. The client is made fully aware of the value of centralized
maintenance of this information by paralegals with legal training and judgment.

Another, perhaps even the most important, key component of
communication necessary to the recovery of paralegal fees lies in the billing
description. The paralegal must appropriately and completely describe what
work is being performed and the benefit of the work to the case. If the paralegal
includes what was done and why in a short billing description, with a separate
time allocation, the chances of the billing entry passing a fee audit or judicial
review dramatically increases.

The mass toxic tort context again provides an excellent example. The
client is likely to produce an enormous quantity of documents that require review
and analysis for content and privilege, and indexing for use in the multitude of
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cases. The plaintiffs will also have to provide an untold quantity of documents
from medical records to employment records to earnings records all of which
need to be reviewed and analyzed for various uses. The routine vague billing
entries for these tasks leave the fee invoices full of duplicative looking entries
and do not provide the client or reviewer of any idea what work was actually
completed. (i.e., “Review client documents. 6.5 hours.” A few dozen of these
entries causes concern and often results in a percentage reduction or complete
deduction for vague and incomplete billing entries.)

This problem is easily fixed by noting the volume of documents reviewed,
by page, volume or box numbers and the reason for the review. Are the
documents being prepared for the attorney to take the deposition of the expert
cardiologist, or the treating pulmonologist? If the billing entries state that the
paralegal is copying medical records for an attorney without further explanation,
the entry is identified as clerical and deducted from the total recovery. If the
billing entry explains that the correct medical records had to be selected and then
prepared for the attorney to take the deposition of the most important expert
witness for the opposing side, the entry is identified as appropriate deposition
preparation and is not deducted by the auditor. | have challenged vague billing
entries such as these in my expert practice and been successful in persuading
reviewing courts to reduce the total awarded on fee petitions for such incomplete
or clerical billing. (Instead try, “Review 2 of 10 banker's boxes of client
documents just received for appropriate indexing, for privilege and for production
in several cases. 7.8 hours.”)

The likelihood of recovering paralegal fees is also increased if the
paralegal exercises good judgment in billing. Paralegals and attorneys alike are
often required to perform clerical tasks in order to get work done in a timely
manner, or spend more time on a project than is reasonably billable. This is what
the courts refer to when the opinions state that these tasks are considered part of
the attorney’s overhead expenses and are subsumed in the attorney’s hourly
rate. These clerical tasks or excessive time allotments present red flags for
courts and auditors and can cause increased scrutiny as well as increased
reductions. The paralegal can reduce these risks by looking over the billing and
exercising good billing judgment in the description, the task and the time
allotment.

Overview

Courts have addressed and accepted the market trend that paralegal fees
are appropriately billed and recovered under various prevailing party attorney fee
recovery statutes. Large and small clients have identified the value of paralegal
services in keeping their legal services economical.
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The state of the economy and overreaching by many Plaintiffs’ firms has
increased the demand for fee auditing and review by the courts. | have given
presentations to several large insurer and corporate clients extolling the value
and virtues of the attorney fee audit. Recently, the California State Bar Litigation
Section periodical included an article identifying an entire cottage expert industry
relating to audits of fee petitions after Anti-SLAPP Motions to Strike have been
decided. The success or failure of recovery of fees, especially paralegal fees, in
these audits is largely dependant on appropriate communication through the
actual billing description, and the use of good billing judgment.

Jacqueline S Vinaccia, Esqg. is Senior Litigation Counsel for the Escondido, California firm Lounsbery

Ferguson Altona & Peak LLP. She represents her own and the firms' clientsin all the Courtsin California

and has been conducting legal fee audits for the last 15 years for several large corporate and insurer clients.

She has successfully audited fee invoices all over the U.S. providing her clients with savigns of several million
dollarsin attorneys’ fees and costs. Ms. Vinaccia has also presented several seminars regarding the value of

fee audits for both the insurance and corporate business industries. Please contact her directly with any questions
you have regarding this article or to request a presentation for you or your company.

Reprinted with permission from the Fall 2010 issue of the California Alliance of Paralegal Associations Recap
Newsletter.
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INTRESTED IN HAVING YOUR ARTICLE IN THE VERDICT?
VCPA will give you a $25.00 gift card of your choice for each article that is approved by the board.
Please email your article(s) to Maria Godinez at vcpa.newsl etter .editor @gmail.com.

Please Remember: The statements and opinions printed in the newsletter are those of the contributors
only and are not necessarily those of VCPA. Publication does not imply endorsement.
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Jacqueline S. Vinaccia, Esq. is Senior Litigation Counsel for the Escondido, California firm Lounsbery 
Ferguson Altona & Peak LLP. She represents her own and the firms’ clients in all the Courts in California 
and has been conducting legal fee audits for the last 15 years for several large corporate and insurer clients. 
She has successfully audited fee invoices all over the U.S. providing her clients with savigns of several million 
dollars in attorneys’ fees and costs. Ms. Vinaccia has also presented several seminars regarding the value of 
fee audits for both the insurance and corporate business industries. Please contact her directly with any questions 
you have regarding this article or to request a presentation for you or your company. 

Reprinted with permission from the Fall 2010 issue of the California Alliance of Paralegal Associations' Recap 
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Please Remember: The statements and opinions printed in the newsletter are those of the contributors 
only and are not necessarily those of VCPA. Publication does not imply endorsement.
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‘ VCPA ADVERTISERS, SUSTAINING MEMBERS and SPONSORS I

The following advertisers, sustaining members and corporate sponsors support the Ventura County Paralegal
Association. Please show your gratitude by supporting them:

ATKINSON-BAKER, INC.
Higher Standards For Better Service
1-800-288-3376
www.depo.com

BOND OF CALIFORNIA, LI.C
Sylvia Caneva
900 Wilshire Blvd., Suite 1400
Los Angeles, CA 90017
(213) 628-2970
Fax: (213) 628-2977

COMMERCIAL PROCESS SERVING, INC.
Esteban Pujol
674 County Square Dr., Suite 107
Ventura, CA 93003
(805) 650-9291
Fax: (805) 658-8170
WWwWw.comproserve.net

LIVE HOME
J.C. Hodgson
223 E. Thousand Oaks. Blvd. Suite 315
Thousand Oaks. 91360
(805) 252-6674
(805) 496-0156
jhodgdon(@livhome.com
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National Association of Legal Assistants Report

At this time we do not have a National Association of Legal Assistants representative. If you are interested in
volunteering and would like more information, please contact vcpa.president@gmail.com

VCPA Employment Job Bank Policy and Procedure

If you would like to be added to the job postings email, please send an email to Elvira R. Abdon at vcpaemploy(@yahoo.com.

If you are looking for a job or have a job opening;:

1. Any VCPA member who wishes to be informed of employment opportunities which become known to VCPA should contact
the VCPA Employment Chairperson(s) who will maintain a confidential list of persons seeking employment. When a job opening
becomes known to the Employment Chairperson(s), all the persons on the employment list will be informed of the position within 24
hours, regardless of the job seekers' qualifications and the requirements of the opening.

2. Any other VCPA Board Member who is made aware of employment opportunities or who is contacted by members wishing
to be on the employment list, will pass on the information to the Employment Chairperson(s) within 24 hours of notification.

3. All employment opportunities will be posted on VCPA's website at www.vcparalegal.org for 30 days or until filled,
whichever occurs first. It is the responsibility of the Employment Chairperson(s) to notify the Web Administrator whether a posted
position has been filled.

4. The Employment Chairperson(s) will not utilize employment opportunities for their own benefit.

5. Access to employment opportunities which are made known to VCPA are available to VCPA members only. Anyone may
advertise a legal assistant employment opportunity within VCPA. There is no fee for this service. Personnel agencies may advertise
specific employment opportunities free of charge; however, information regarding general services available via personnel agencies
must be made through paid advertising in VCPA's newsletter.

If you are a student looking for an internship, or have an internship to offer:

1. Internships are valuable for students enrolled in legal assistant certificate programs who wish to gain supervised practical
experience in a law office or other environment where legal assistants are utilized. Interested persons should contact the VCPA
Employment Chairperson(s) who will maintain a list of students seeking internships. When an internship becomes known to the
Employment Chairperson(s), all the students on the internship list will be informed of the position within 24 hours, regardless of the
students' qualifications and the requirements of the opening, if any.

2. Any other VCPA Board Member who is made aware of interning opportunities or who is contacted by student members
wishing to be on the internship list, will pass on the information to the Employment Chairperson(s) within 24 hours of notification.

3. All interning opportunities will be posted on VCPA's website at www.vcparalegal.org for 30 days or until filled, whichever
occurs first. It is the responsibility of the Employment Chairperson(s) to notify the Web Administrator whether a posted position has
been filled.

4. Access to interning opportunities which are made known to VCPA are available to VCPA members only. Anyone may
advertise a legal assistant interning opportunity with VCPA. There is no fee for this service.
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BENEFITS OF
MEMBERSHIP IN VCPA

=3 Dinner mestings, open to members and guests each month
with informative guest speakers and in many cases, MCLE
credit.

Monthly newsletter, The Verdict

Employment referrals and résumé bank

8 &

www. vcparalegal.org

=3 Networking opportunities

=3 Three months free advertising in the Classified section of
The Verdict

=2 Medical, dental, vision, COBRA conversion, life insurance,
group plans by Independent

=3 Preferred home financing provided by Partners Funding
Corporation

=3 Educational and seminar discounts including UCSB and
other CLAE/MCLE courses and VCPA-sponsored CLA
Review Courses

=3 Affiliate membership in the California Alliance of Paralegal
Associations

=3 Affiliate membership in the National Association of Legal
Assistants

=3 Student membership discount

=3 Annual Wine Tasting and Silent Auction

=3 Annual Springtime MCLE Educational Seminar

=3 Up-to-date news pertaining to the profession on local, state

and national levels

For more information or to receive a membership application, please
contact Jesssica Domingo, VCPA’s Second Vice-
President/Membership at vepamembership@gmail.com.

VCPA’S CODE OF ETHICS &

PROFESSIONAL RESPONSIBILITY

The canons of ethics set forth hereafter are adopted by the National
Association of Legal Assistants, Inc., as a general guide intended to
aid legal assistants and attorneys. The enumeration of these rules
does not mean there are not others of equal importance, although not
specifically mentioned. Court rules, agency rules and statues must be
taken into consideration when interpreting the canons. (Note: Legal
Assistant and paralegal are used interchangeably.)

Members only access to most current job listings on website:
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CANON I A legal assistant must not perform any of the duties that
attorneys only may perform or take any actions that attorneys may not
take.

CANON II A legal assistant may perform any task which is properly
delegated and supervised by an attorney, as long as the attorney is
ultimately responsible to the client, maintains a direct relationship with
the client, and assumes professional responsibility for the work
product. (See NALA Model Standards and Guidelines for Utilization of
Legal Assistants, Sections [V and VII.)

CANON Il A legal assistant must not (See NALA Model Standards
and Guidelines for Utilization of Legal Assistants, Section VI):

(a) engage in, encourage, or contribute to any act which could
constitute the unauthorized practice of law;

(b) establish attorney-client relationships, set fees, give legal opinions
or advice or represent a client before a court or agency unless so
authorized by that court or agency; and

© engage in conduct or take any action which would assist or involve
the attorney in a violation of professional ethics or give the appearance
of professional impropriety.

CANON IV A legal assistant must use discretion and professional
judgment commensurate with knowledge and experience but must not
render independent legal judgment in place of an attorney. The
services of an attorney are essential in the public interest whenever
such legal judgment is required. (See NALA Model Standards and
Guidelines for Utilization of Legal Assistants. Section VII.)

CANON V A legal assistant must disclose his or her status as a legal
assistant at the outset of any professional relationship with a client,
attorney, a court or administrative agency or personnel thereof, or a
member of the general public. A legal assistant must act prudently in
determining the extent to which a client may be assisted without the
presence of an attorney. (See NALA Model Standards and Guidelines
for Utilization of Legal Assistants, Section V.)

CANON VI A legal assistant must strive to maintain integrity and a
high degree of competency through education and training with
respect to professional responsibility, local rules and practice, and
through continuing education in substantive areas of law to better
assist the legal profession in fulfilling its duty to provide legal services.
CANON VII A legal assistant must protect the confidences of a client
and must not violate any rule or statute now in effect or hereafter
enacted controlling the doctrine of privileged communications between
aclient and an attorney. (See NALA Model Standards and Guidelines
for Utilization of Legal Assistants, Section V.)

CANON VIII A legal assistant must do all other things incidental,
necessary, or expedient for the attainment of the ethics and
responsibilities as defined by statute or rule of court.

CANON IX A legal assistant’s conduct is guided by bar associations’
code of professional responsibility and rules of professional conduct
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POST OFFICE BOX 24229
VENTURA, CALIFORNIA 93002

VENTURA COUNTY PARALEGAL ASSOCIATION
2010-20011 BOARD OF DIRECTORS AND EXECUTIVE COMMITTEE CHAIRS

President: Jami Knupp, CP VCPA President@gmail.com
1st V-P/Programs: Stacy Smith VCPA . vp@gmail.com
2nd V-P/Membership: Jessica Domingo vcpamemberships@gmail.com
Secretary: Diane Mincy, CP demamincy(@yahoo.com
Treasurer: Jami Knupp, CP VCPA President@gmail.com
NALA Liaison: Vacant Vacant
CAPA Primary: Jessica Domingo jdomingo@normandowler.com
CACAC)

Ways and Means:

Laura Viets LauraViets@gmail.com
CAPA Secondary Representative:

Vacant
Education:

Vacant
Employment: Elvira R. Abdon VCPAemploy(@yahoo.com
Newsletter Editor: Maria Godinez vcpa.newsletter.editor(@gmail.com
Historian: Julia Malone jwmalone@aol.com
VCBA Liaison: Donald A. Zrehigian dzrehigian@venocoinc.com
Web Administrator: Delaina Finch rondaina@spendability.com

VCLSA Liaison: Vacant

Publicity: Vacant

(805) 654-0911

(805) 654-0911
(805) 648-4700
(805) 798-1602

(805) 654-0911

(818) 338-3252

(805) 654-1980
(805) 988-9886
(805) 278-0920
(805) 745-2187
(805) 889-2609

FAX/(805) 654-1902
FAX/(805) 654-1902
FAX/(805)

FAX/(805) 654-1902

FAX/(818) 338-3287

FAX/(805) 654-8106
FAX/(805) 988-9886
FAX/(805)278-0289
FAX/(805) 745-2217

If you are interested in serving on a committee, please contact Jami Knupp, CP.
Visit VCPA on the Web at: www.vcparalegal.org



