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National Association of Legal Assistants Report

By: Cyndi Hitsman

Hello from NALA Headquarters

1. NALA Convention Keynote:
‘Paralegal Profession Looks Bright’

Nearly 300 paralegals from 41 states opened NALA’s 35th Annual Convention and Exhibition July 14, in Jacksonville, FL,
on the first of four days of educational programs, business meetings, and vendor presentations.

Linda J. Wolf, ACP, NALA President, welcomed attendees and introduced keynote speaker Daniel K. Bean, commercial
trial lawyer and Captain in the US Naval Reserves from Jacksonville. Bean told the audience to “remember how lucky
and privileged you are to be paralegals...it is a great day to be a member of the legal profession.”

He also advised the convention attendees to “find something new at this convention to add to your paralegal ‘tool bag,’
and “reach out to meet new people to expand your horizons and make you a better legal professional.”

Bean’s optimistic message was followed throughout the day by continuing legal

education, an all-convention luncheon, and the afternoon membership forum and volunteer fair featuring information on
how to participate in a variety of NALA programs. The luncheon featured an open dialog between long-time NALA
member and former NALA President Karen Sanders-West and new member Ruth Conley who contrasted the differences

between the profession and the association “Then and Now.”
Masters of Our Own Profession

Ms. Sanders-West related to the luncheon audience that 30-35 years ago, most legal assistants didn’t start out that way
because the profession had just barely been initiated.

“Most of us started out as legal secretaries with aspirations for bigger and better things,” she said. “WWhen NALA started
out in 1975, we were not exactly embraced as a new profession, so we made a strategic decision to be masters of our
own professional identities.”

Ms. Conley noted that when she began her paralegal career in 1990, she benefitted greatly from the work that had
already been done by NALA to improve career opportunities for paralegals. She also echoed an observation by Ms.
Sanders-West that a great many paralegals today consider that they have achieved their career choice.

“Today’s paralegals want to be paralegals,” she explained. “For the most part, they do not feel compelled to use the
profession as a stepping stone to becoming an attorney—some may do so, but being a paralegal is considered a noble
calling it itself.”

The membership forum introduced NALA officer candidates and detailed the new NALA certification process to begin
September 1. The new procedure includes computer-based testing and greater flexibility of nationwide testing dates.
There was also a live demonstration of the new search feature for Facts & Findings that allows searching the F&F
archives by author, article title, issue, article description, departments or key words. This capability is provided as a
member benefit, and will search all issues back to 2000.

Education Program

The first of three days of institutes featured the initial courses in “Bankruptcy,” by Birmingham, AL, attorney Michael L.
Hall; “Elder Law,” by Dr. Marci S. Johns, Legal Studies Director at Faulkner University, Montgomery, AL; and a “Veterans
Law,” institute offered by attorneys Katrina J. Eagle of the Eagle & Wildhaber Firm, Washington, DC, and Rebecca C.
Patrick with the Patrick Law Firm, Columbia, SC.

The perennially popular “Essential Skills” courses, presented by Virginia Koerselman-Newman, JD, and Karen Sanders-
West, JD/ACP, along with educational tracks in “Corporate Law” (Mergers & Acquisitions), “Litigation” (Intellectual
Property), and “Hot Topics” (Mortgage Foreclosures and Bailouts) filled out the first day’s educational program.

An opening night reception Wednesday evening featured a 1970s theme that drew enthusiastic participants attired in
period apparel to celebrate the spirit of the decade of NALA'’s founding in 1975. Attendees “boogied down” under a
mirrored disco-ball and circulated with old friends and new acquaintances while the ‘70s music played.
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The convention will continue Thursday with the Affiliated Associations Annual Meeting, the Affiliates Exchange

presentations, and Affiliated Associations Awards. The vendor exhibition will close Thursday afternoon with presentation
of door prizes during the Affiliates annual meeting.

Friday’s program will feature the 35th Annual Meeting of NALA with results of the election of officers and directors,
resolutions and bylaw amendments, awards presentations and special presentations. The day will officially conclude with
an evening reception and installation of the new Board of Directors.

The final day of the convention on Saturday will include the last two hours of Essential Skills, concurrent sessions
featuring the prestigious Member Exchange presentations by Patricia J. Gustin, ACP on “Empowering & Rejuvenating
the Professional You;” and “Humor in the Workplace” by Kristina M. Hopkins, CP, and Jaye L. Koch, ACP. The closing
presentation on “Ethics” will be made by Petra H. Mandigo Hulm, attorney from Bismarck, ND.

NALA Headquarters

This program is designed so that a reply to this message ends up in never-never land. To contact us about this
newsletter, write to nalanet@nala.org or call NALA Headquarters. We are interested in hearing from you and your
comments on how you like this means of communication. Also, let us know if you do not want to receive these
newsletters or would like them directed to an alternate e-mail address.

VCPA Employment Job Bank Policy and Procedure

If you would like to be added to the job postings email. please send an email to Elvira R. Abdon at vcpaemploy@yahoo.com.

If you are looking for a job or have a job opening:

1. Any VCPA member who wishes to be informed of employment opportunities which become known to VCPA should contact
the VCPA Employment Chairperson(s) who will maintain a confidential list of persons seeking employment. When a job opening
becomes known to the Employment Chairperson(s), all the persons on the employment list will be informed of the position within 24
hours, regardless of the job seekers' qualifications and the requirements of the opening.

2. Any other VCPA Board Member who is made aware of employment opportunities or who is contacted by members wishing
to be on the employment list, will pass on the information to the Employment Chairperson(s) within 24 hours of notification.

3. All employment opportunities will be posted on VCPA's website at www.vcparalegal.org for 30 days or until filled,
whichever occurs first. It is the responsibility of the Employment Chairperson(s) to notify the Web Administrator whether a posted
position has been filled.

4. The Employment Chairperson(s) will not utilize employment opportunities for their own benefit.

5. Access to employment opportunities which are made known to VCPA are available to VCPA members only. Anyone may
advertise a legal assistant employment opportunity within VCPA. There is no fee for this service. Personnel agencies may advertise
specific employment opportunities free of charge; however, information regarding general services available via personnel agencies
must be made through paid advertising in VCPA's newsletter.

If you are a student looking for an internship, or have an internship to offer:

1. Internships are valuable for students enrolled in legal assistant certificate programs who wish to gain supervised practical
experience in a law office or other environment where legal assistants are utilized. Interested persons should contact the VCPA
Employment Chairperson(s) who will maintain a list of students seeking internships. When an internship becomes known to the
Employment Chairperson(s), all the students on the internship list will be informed of the position within 24 hours, regardless of the
students' qualifications and the requirements of the opening, if any.

2. Any other VCPA Board Member who is made aware of interning opportunities or who is contacted by student members
wishing to be on the internship list, will pass on the information to the Employment Chairperson(s) within 24 hours of notification.

3. All interning opportunities will be posted on VCPA's website at www.vcparalegal.org for 30 days or until filled, whichever
occurs first. It is the responsibility of the Employment Chairperson(s) to notify the Web Administrator whether a posted position has
been filled.

4. Access to interning opportunities which are made known to VCPA are available to VCPA members only. Anyone may
advertise a legal assistant interning opportunity with VCPA. There is no fee for this service.
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BENEFITS OF
MEMBERSHIP IN VCPA

=3 Dinner mestings, open to members and guests each month
with informative guest speakers and in many cases, MCLE
credit.

Monthly newsletter, The Verdict

Employment referrals and résumé bank

88 3

www. vcparalegal.org

=3 Networking opportunities

=3 Three months free advertising in the Classified section of
The Verdict

=2 Medical, dental, vision, COBRA conversion, life insurance,
group plans by Independent

=3 Preferred home financing provided by Partners Funding
Corporation

=3 Educational and seminar discounts including UCSB and
other CLAE/MCLE courses and VCPA-sponsored CLA
Review Courses

=3 Affiliate membership in the California Alliance of Paralegal
Associations

=3 Affiliate membership in the National Association of Legal
Assistants

=3 Student membership discount

=3 Annual Wine Tasting and Silent Auction

=3 Annual Springtime MCLE Educational Seminar

=3 Up-to-date news pertaining to the profession on local, state

and national levels

For more information or to receive a membership application, please
contact Jesssica Domingo, VCPA’s Second Vice-
President/Membership at vepamembership@gmail.com.

VCPA’S CODE OF ETHICS &

PROFESSIONAL RESPONSIBILITY

The canons of ethics set forth hereafter are adopted by the National
Association of Legal Assistants, Inc., as a general guide intended to
aid legal assistants and attorneys. The enumeration of these rules
does not mean there are not others of equal importance, although not
specifically mentioned. Court rules, agency rules and statues must be
taken into consideration when interpreting the canons. (Note: Legal
Assistant and paralegal are used interchangeably.)

Members only access to most current job listings on website:
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CANON | A legal assistant must not perform any of the duties that
attorneys only may perform or take any actions that attorneys may not
take.

CANON II A legal assistant may perform any task which is properly
delegated and supervised by an attorney, as long as the attorney is
ultimately responsible to the client, maintains a direct relationship with
the client, and assumes professional responsibility for the work
product. (See NALA Model Standards and Guidelines for Utilization of
Legal Assistants, Sections [V and VII.)

CANON Il A legal assistant must not (See NALA Model Standards
and Guidelines for Utilization of Legal Assistants, Section VI):

(a) engage in, encourage, or contribute to any act which could
constitute the unauthorized practice of law;

(b) establish attorney-client relationships, set fees, give legal opinions
or advice or represent a client before a court or agency unless so
authorized by that court or agency; and

© engage in conduct or take any action which would assist or involve
the attorney in a violation of professional ethics or give the appearance
of professional impropriety.

CANON IV A legal assistant must use discretion and professional
judgment commensurate with knowledge and experience but must not
render independent legal judgment in place of an attorney. The
services of an attorney are essential in the public interest whenever
such legal judgment is required. (See NALA Model Standards and
Guidelines for Utilization of Legal Assistants. Section VII.)

CANON V A legal assistant must disclose his or her status as a legal
assistant at the outset of any professional relationship with a client,
attorney, a court or administrative agency or personnel thereof, or a
member of the general public. A legal assistant must act prudently in
determining the extent to which a client may be assisted without the
presence of an attorney. (See NALA Model Standards and Guidelines
for Utilization of Legal Assistants, Section V.)

CANON VI A legal assistant must strive to maintain integrity and a
high degree of competency through education and training with
respect to professional responsibility, local rules and practice, and
through continuing education in substantive areas of law to better
assist the legal profession in fulfilling its duty to provide legal services.
CANON VII A legal assistant must protect the confidences of a client
and must not violate any rule or statute now in effect or hereafter
enacted controlling the doctrine of privileged communications between
aclient and an attorney. (See NALA Model Standards and Guidelines
for Utilization of Legal Assistants, Section V.)

CANON VIII A legal assistant must do all other things incidental,
necessary, or expedient for the attainment of the ethics and
responsibilities as defined by statute or rule of court.

CANON IX A legal assistant’s conduct is guided by bar associations’
code of professional responsibility and rules of professional conduct



VCPA

POST OFFICE BOX 24229
VENTURA. CALIFORNIA 93002

VENTURA COUNTY PARALEGAL ASSOCIATION
2009-20010 BOARD OF DIRECTORS AND EXECUTIVE COMMITTEE CHAIRS

President: Jami Knupp. CP VCPA President(@gmail. com (805) 654-0911 FAX/(805) 654-1902
1st V-P/Programs: Vacant VCPA .vp@gmail.com
2nd V-P/Membership: Jessica Domingo vepamemberships@gmail.com (805) 654-0911 FAX/(805) 654-1902
Secretary: Diane Mincy. CP demamincy(@yahoo.com (805) 648-4700
Treasurer: Cyndi Hitsman. ACP cwilhits@yvahoo.com (805) 798-1602 FAX/(805)
NALA Liaison: Cyndi Hitsman. ACP cwilhits@yvahoo.com (805) 798-1602 FAX/(805)
CAPA Primarv: Laura Viets LauraViets@gmail.com (818) 338-3252 FAX/(818) 338-3287
¢ee

Ways and Means:

Vivian K. Christiansen. CP vkc(@staker.com (805) 482-2282 FAX/(805) 482-3658
CAPA Secondary Representative:

Vacant
Education:

Sharon Rishel slrishel@aol.com
Emplovment: Elvira R. Abdon VCPAemplovidvahoo.com (805) 654-1980 FAX/(805) 654-8106
Newsletter Editor: Maria Godinez vcpa.newsletter.editori@gmail.com (805) 988-9886 FAX/(805) 988-9886
Historian: Julia Malone jwmalone@aol.com (805) 278-0920 FAX/(805)278-0289
VCBA Liaison: Donald A. Zrehigian dzrehigian/@venocoinc.com (805) 745-2187 FAX/(805) 745-2217
Web Administrator: Delaina Finch rondaina/@spendability.com (805) 889-2609

VCLSA Liaison: Vacant
Publicity: Vacant

If you are interested in serving on a committee. please contact Jami Knupp. CP.
Visit VCPA on the Web at: www.vcparalegal org




Ventura County Paralegal Association

August General Meeting and MCLE Program
waxnx NEW PRICES

Tuesday, August 17, 2010
5:45 p.m.Social/6:15 p.m. Dinner

RECOVERING FEES FOR PARALEGAL WORK
BUSINESS & PROFESSIONS CODE §6450
WHO QUALIFIES? FIND OUT NOW.

Presented by

Barbara Liss, Paralegal
Eaton, Jones & Michelon

1 Ethics MCLE Credit
This activity has been approved for Minimum Continuing Legal Education credit by the State
Bar of California in the amount of 1.0 hour. VCBA certifies that this activity conforms to the
standards for approved education activities prescribed by the rules and regulations of the State
Bar of California governing MCLE

Marie Callender’s Restaurant
1295 S. Victoria Avenue, Ventura (805) 644-0147
(101 Freeway, exit Victoria Avenue)

$30.00 VCPA Members/$40.00 Non-members

E-mail reservations preferred to vepa.vp@gmail.com (Please include your phone number and the
names of all the people in your party.) Your RSVP/Cancellation is appreciated by noon,
Monday, August 16, 2010.
Menu: Callender’s Fish & Chips, roasted Turkey Dinner, or Home-Style Meatloaf. Vegetarian
Option: Soup and Salad Bar or Steamed Veggie Platter. All dinners include Caesar salad,
cornbread fountain drinks, iced tea or coffee and a slice of apple, chocolate cream or lemon
meringue pie.

Questions? Call or Email Jami Knupp at vcpa.vp@gmail.com or (805) 654-0911




